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Greetings,
A warm welcome to the Tourism Center’s 
2007 annual report! I’m delighted to share our 
efforts toward success and sustainability for 
Minnesota tourism. Our educational, research, 
and engagement efforts led to a variety of 
important outcomes: significant changes in 
knowledge for program participants, improved 
business practices and community decision 
making, as well as informed efforts toward 
statewide ‘travel green’ program development.  
For the first time, the Center was able to assess 
thirteen measures of success and compare our 
progress from 2006. I’m happy to report we met 
or exceeded all of our measures and improved 
from 2006, largely due to staff diligence and 
effectiveness. Notably, the importance of the 
Tourism Center and its work was recognized 
and rewarded with a significant budget increase 
from Extension. Please congratulate our team 
members when you see them and also thank 
the University Extension administration!
Our 20
th
 year of operation was highlighted by 
a continued high level of Advisory Committee 
engagement and energy, significant partner-
ships with state agencies, our 2
nd
 Minnesota 
Conference on Sustainable Tourism, and sup-
portive University administrators. We look 
forward to continuing this energy and success.
As always, your perspective on our work or 
possible work is welcome! Please contact us at 
www.tourism.umn.edu, ingridss@umn.edu, or 
612-624-4947. I look forward to hearing from 
or seeing you this year! 
Sincerely,
Ingrid E. Schneider, Ph.D.
Director  
The Tourism Center Team
Tourism Center staff consistently work to provide 
the tourism industry with the most important 
information to lead them toward success and   
sustainability.
Ingrid E. Schneider, Ph.D. 
Kent Gustafson, M.P.A.
Jodie Kaden, Administrative Assistant              
Cynthia Messer, M.A.
Graduate Research assistants provide critical support to 
the Center’s research functions. 
Drew Bailey, M.A.  Nikki Hinds, M.S. 
Tran-tuan-Hung, M.S.  Raintry Salk, A.B.D.
Tony Schoenecker, M.S.  Andrea Schuweiler
University administration works to support the Center 
and carry our mission to colleagues, other units and central 
University administration.
Dean Bev Durgan, Ph.D.
Dean Al Levine, Ph.D. 
Associate Dean Dick Senese, Ph.D.    
Department Head Alan Ek, Ph.D.
Our Advisory Committee voluntarily engages to share 
their insight, expertise and energy: our sincere appreciation goes 
out to each and every one of them.
Mark Anderson, Department of Transportation
Tom Benson, Tour Minnesota Association
Kathy Dummer, Twin Cities Tourist Attractions
John Edman, Explore Minnesota Tourism
Steven Frank, AAA Minneapolis
Randy Gutzmann, Minnesota Festivals & Events Association
Doug Killian, Mall of America
Colin Minehart, Minnesota Licensed Beverage Association
Courtland Nelson, Minnesota State Parks
Tom Ossell, Congress of Minnesota Resorts
Kristin Prestegaard, Twin Cities Tourist Attractions
Maureen Scallen, Minnesota Association of Convention &   
    Visitor Bureaus
David Siegel, Hospitality Minnesota
Linnea Stromberg-Wise, Member-At-Large
Jerrilyn Thompson, Cooperative Ecosystems Studies Unit
Henry “Hank” Todd, Carlson Companies 
Deb Zak, University of Minnesota Extension
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SUPPORTING OUR MISSION:  
The Carlson Tourism, Travel & hospiTaliTy Chair
 
For 20 years the Carlson Chair has supported a variety of research and educational 
efforts toward industry and community success in tourism. The Chair’s value in 2007 was 
$1,828,004 and the Center can access up to 4.5% of this amount. Since inception, a total 
of $745,087 has been used for various educational and research opportunities (see chart). 
Combined with partner dollars, a total of $1,247,467 has supported industry success and 
sustainability in the last two decades. See www.tourism.umn.edu for the variety of projects
supported by the Chair.
in 2007, two exciting ideas were recommended for funding by an Advisory Committee 
review team: 1) economic impact and visitor profile of trails users in Minnesota, and 2) 
profiling event attendees at a dryland racing event. Along with support to collect primary 
and Minnesota specific data detailed in the research section, these two projects comprised 
the majority of Chair expenditures in 2007. Beyond these projects, the Chair funds an 
annual statewide assessment of residents’ attitude toward tourism as well as dissemina-
tion and communication efforts.  
in 2007, the Tourism Center’s advisory committee created a development sub-committee. 
This committee will advise the Tourism Center director on development goals and priori-
ties to support the MN tourism industry and the University’s mission. Thanks to hank 
Todd for chairing the sub-committee and to members John Edman, Randy Gutzmann, 
Doug Killian, Dave Siegel, and Linnea Stromberg-Wise. We look forward to their ideas and 
progress!
 
 
The Center relies on the goodwill of its 
friends and supporters to facilitate other-
wise impossible program and research efforts. 
Philanthropic support allows the Center to do 
important things we simply cannot do through 
our traditional sources of revenue. We appre-
ciate each and every contribution someone 
makes to our Center. We pledge to do our 
very best to apply each gift for maximum 
benefit to further the Center’s important 
mission. There are many ways to give at the 
University, including cash, securities, estates, 
gifts of forestland, farmland, or other real 
estate or property, or individual retirement 
plan assets. Find out the details on how to 
support the Center at www.tourism.umn.edu 
or contact the Foundation at 612-624-3333.
Reinvestment in Principle: 9%
Research: 35%
Miscellaneous: 4%
Education: 14%
Public Relations:6%
Marketing and
Personnel: 32%
CARLSON CHAIR FUND USE 1994-2007 
www.tourism.umn.edu
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G r e e t i n g s ,
A  w a r m  w e l c o m e  t o  t h e  T o u r i s m  C e n t e r ’ s  
2 0 0 7  a n n u a l  r e p o r t !  I ’ m  d e l i g h t e d  t o  s h a r e  o u r  
e f f o r t s  t o w a r d  s u c c e s s  a n d  s u s t a i n a b i l i t y  f o r  
M i n n e s o t a  t o u r i s m .  O u r  e d u c a t i o n a l ,  r e s e a r c h ,  
a n d  e n g a g e m e n t  e f f o r t s  l e d  t o  a  v a r i e t y  o f  
i m p o r t a n t  o u t c o m e s :  s i g n i f i c a n t  c h a n g e s  i n  
k n o w l e d g e  f o r  p r o g r a m  p a r t i c i p a n t s ,  i m p r o v e d  
b u s i n e s s  p r a c t i c e s  a n d  c o m m u n i t y  d e c i s i o n  
m a k i n g ,  a s  w e l l  a s  i n f o r m e d  e f f o r t s  t o w a r d  
s t a t e w i d e  ‘ t r a v e l  g r e e n ’  p r o g r a m  d e v e l o p m e n t .   
F o r  t h e  f i r s t  t i m e ,  t h e  C e n t e r  w a s  a b l e  t o  a s s e s s  
t h i r t e e n  m e a s u r e s  o f  s u c c e s s  a n d  c o m p a r e  o u r  
p r o g r e s s  f r o m  2 0 0 6 .  I ’ m  h a p p y  t o  r e p o r t  w e  m e t  
o r  e x c e e d e d  a l l  o f  o u r  m e a s u r e s  a n d  i m p r o v e d  
f r o m  2 0 0 6 ,  l a r g e l y  d u e  t o  s t a f f  d i l i g e n c e  a n d  
e f f e c t i v e n e s s .  N o t a b l y ,  t h e  i m p o r t a n c e  o f  t h e  
T o u r i s m  C e n t e r  a n d  i t s  w o r k  w a s  r e c o g n i z e d  
a n d  r e w a r d e d  w i t h  a  s i g n i f i c a n t  b u d g e t  i n c r e a s e  
f r o m  E x t e n s i o n .  P l e a s e  c o n g r a t u l a t e  o u r  t e a m  
m e m b e r s  w h e n  y o u  s e e  t h e m  a n d  a l s o  t h a n k  
t h e  U n i v e r s i t y  E x t e n s i o n  a d m i n i s t r a t i o n !
O u r  2 0
t h
 y e a r  o f  o p e r a t i o n  w a s  h i g h l i g h t e d  b y  
a  c o n t i n u e d  h i g h  l e v e l  o f  A d v i s o r y  C o m m i t t e e  
e n g a g e m e n t  a n d  e n e r g y ,  s i g n i f i c a n t  p a r t n e r -
s h i p s  w i t h  s t a t e  a g e n c i e s ,  o u r  2
n d
 M i n n e s o t a  
C o n f e r e n c e  o n  S u s t a i n a b l e  T o u r i s m ,  a n d  s u p -
p o r t i v e  U n i v e r s i t y  a d m i n i s t r a t o r s .  W e  l o o k  
f o r w a r d  t o  c o n t i n u i n g  t h i s  e n e r g y  a n d  s u c c e s s .
A s  a l w a y s ,  y o u r  p e r s p e c t i v e  o n  o u r  w o r k  o r  
p o s s i b l e  w o r k  i s  w e l c o m e !  P l e a s e  c o n t a c t  u s  a t  
w w w . t o u r i s m . u m n . e d u ,  i n g r i d s s @ u m n . e d u ,  o r  
6 1 2 - 6 2 4 - 4 9 4 7 .  I  l o o k  f o r w a r d  t o  h e a r i n g  f r o m  
o r  s e e i n g  y o u  t h i s  y e a r !  
S i n c e r e l y ,
I n g r i d  E .  S c h n e i d e r ,  P h . D .
D i r e c t o r   
T h e  T o u r i s m  C e n t e r  T e a m
T o u r i s m  C e n t e r  s t a f f  c o n s i s t e n t l y  w o r k  t o  p r o v i d e  
t h e  t o u r i s m  i n d u s t r y  w i t h  t h e  m o s t  i m p o r t a n t  
i n f o r m a t i o n  t o  l e a d  t h e m  t o w a r d  s u c c e s s  a n d    
s u s t a i n a b i l i t y .
I n g r i d  E .  S c h n e i d e r ,  P h . D .  
K e n t  G u s t a f s o n ,  M . P. A .
J o d i e  K a d e n ,  A d m i n i s t r a t i v e  A s s i s t a n t               
C y n t h i a  M e s s e r ,  M . A .
G r a d u a t e  R e s e a r c h  a s s i s t a n t s  p r o v i d e  c r i t i c a l  s u p p o r t  t o  
t h e  C e n t e r ’ s  r e s e a r c h  f u n c t i o n s .  
D r e w  B a i l e y ,  M . A .   N i k k i  H i n d s ,  M . S .  
T r a n - t u a n - H u n g ,  M . S .   R a i n t r y  S a l k ,  A . B . D .
To n y  S c h o e n e c k e r ,  M . S .   A n d r e a  S c h u w e i l e r
U n i v e r s i t y  a d m i n i s t r a t i o n  w o r k s  t o  s u p p o r t  t h e  C e n t e r  
a n d  c a r r y  o u r  m i s s i o n  t o  c o l l e a g u e s ,  o t h e r  u n i t s  a n d  c e n t r a l  
U n i v e r s i t y  a d m i n i s t r a t i o n .
D e a n  B e v  D u r g a n ,  P h . D .
D e a n  A l  L e v i n e ,  P h . D .  
A s s o c i a t e  D e a n  D i c k  S e n e s e ,  P h . D .     
D e p a r t m e n t  H e a d  A l a n  E k ,  P h . D .
O u r  A d v i s o r y  C o m m i t t e e  v o l u n t a r i l y  e n g a g e s  t o  s h a r e  
t h e i r  i n s i g h t ,  e x p e r t i s e  a n d  e n e r g y :  o u r  s i n c e r e  a p p r e c i a t i o n  g o e s  
o u t  t o  e a c h  a n d  e v e r y  o n e  o f  t h e m .
M a r k  A n d e r s o n ,  D e p a r t m e n t  o f  T r a n s p o r t a t i o n
To m  B e n s o n ,  T o u r  M i n n e s o t a  A s s o c i a t i o n
K a t h y  D u m m e r ,  T w i n  C i t i e s  T o u r i s t  A t t r a c t i o n s
J o h n  E d m a n ,  E x p l o r e  M i n n e s o t a  T o u r i s m
S t e v e n  F r a n k ,  A A A  M i n n e a p o l i s
R a n d y  G u t z m a n n ,  M i n n e s o t a  F e s t i v a l s  &  E v e n t s  A s s o c i a t i o n
D o u g  K i l l i a n ,  M a l l  o f  A m e r i c a
C o l i n  M i n e h a r t ,  M i n n e s o t a  L i c e n s e d  B e v e r a g e  A s s o c i a t i o n
C o u r t l a n d  N e l s o n ,  M i n n e s o t a  S t a t e  P a r k s
To m  O s s e l l ,  C o n g r e s s  o f  M i n n e s o t a  R e s o r t s
K r i s t i n  P r e s t e g a a r d ,  T w i n  C i t i e s  T o u r i s t  A t t r a c t i o n s
M a u r e e n  S c a l l e n ,  M i n n e s o t a  A s s o c i a t i o n  o f  C o n v e n t i o n  &    
    V i s i t o r  B u r e a u s
D a v i d  S i e g e l ,  H o s p i t a l i t y  M i n n e s o t a
L i n n e a  S t r o m b e r g - W i s e ,  M e m b e r - A t - L a r g e
J e r r i l y n  T h o m p s o n ,  C o o p e r a t i v e  E c o s y s t e m s  S t u d i e s  U n i t
H e n r y  “ H a n k ”  To d d ,  C a r l s o n  C o m p a n i e s  
D e b  Z a k ,  U n i v e r s i t y  o f  M i n n e s o t a  E x t e n s i o n
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S U P P O R T I N G  O U R  M I S S I O N :   
T h e  C a r l s o n  T o u r i s m ,  T r a v e l  &  h o s p i T a l i T y  C h a i r
 
F o r  2 0  y e a r s  t h e  C a r l s o n  C h a i r  h a s  s u p p o r t e d  a  v a r i e t y  o f  r e s e a r c h  a n d  e d u c a t i o n a l  
e f f o r t s  t o w a r d  i n d u s t r y  a n d  c o m m u n i t y  s u c c e s s  i n  t o u r i s m .  T h e  C h a i r ’ s  v a l u e  i n  2 0 0 7  w a s  
$ 1 , 8 2 8 , 0 0 4  a n d  t h e  C e n t e r  c a n  a c c e s s  u p  t o  4 . 5 %  o f  t h i s  a m o u n t .  S i n c e  i n c e p t i o n ,  a  t o t a l  
o f  $ 7 4 5 , 0 8 7  h a s  b e e n  u s e d  f o r  v a r i o u s  e d u c a t i o n a l  a n d  r e s e a r c h  o p p o r t u n i t i e s  ( s e e  c h a r t ) .  
C o m b i n e d  w i t h  p a r t n e r  d o l l a r s ,  a  t o t a l  o f  $ 1 , 2 4 7 , 4 6 7  h a s  s u p p o r t e d  i n d u s t r y  s u c c e s s  a n d  
s u s t a i n a b i l i t y  i n  t h e  l a s t  t w o  d e c a d e s .  S e e  w w w . t o u r i s m . u m n . e d u  f o r  t h e  v a r i e t y  o f  p r o j e c t s
s u p p o r t e d  b y  t h e  C h a i r .
i n  2 0 0 7 ,  t w o  e x c i t i n g  i d e a s  w e r e  r e c o m m e n d e d  f o r  f u n d i n g  b y  a n  A d v i s o r y  C o m m i t t e e  
r e v i e w  t e a m :  1 )  e c o n o m i c  i m p a c t  a n d  v i s i t o r  p r o f i l e  o f  t r a i l s  u s e r s  i n  M i n n e s o t a ,  a n d  2 )  
p r o f i l i n g  e v e n t  a t t e n d e e s  a t  a  d r y l a n d  r a c i n g  e v e n t .  A l o n g  w i t h  s u p p o r t  t o  c o l l e c t  p r i m a r y  
a n d  M i n n e s o t a  s p e c i f i c  d a t a  d e t a i l e d  i n  t h e  r e s e a r c h  s e c t i o n ,  t h e s e  t w o  p r o j e c t s  c o m p r i s e d  
t h e  m a j o r i t y  o f  C h a i r  e x p e n d i t u r e s  i n  2 0 0 7 .  B e y o n d  t h e s e  p r o j e c t s ,  t h e  C h a i r  f u n d s  a n  
a n n u a l  s t a t e w i d e  a s s e s s m e n t  o f  r e s i d e n t s ’  a t t i t u d e  t o w a r d  t o u r i s m  a s  w e l l  a s  d i s s e m i n a -
t i o n  a n d  c o m m u n i c a t i o n  e f f o r t s .   
i n  2 0 0 7 ,  t h e  T o u r i s m  C e n t e r ’ s  a d v i s o r y  c o m m i t t e e  c r e a t e d  a  d e v e l o p m e n t  s u b - c o m m i t t e e .  
T h i s  c o m m i t t e e  w i l l  a d v i s e  t h e  T o u r i s m  C e n t e r  d i r e c t o r  o n  d e v e l o p m e n t  g o a l s  a n d  p r i o r i -
t i e s  t o  s u p p o r t  t h e  M N  t o u r i s m  i n d u s t r y  a n d  t h e  U n i v e r s i t y ’ s  m i s s i o n .  T h a n k s  t o  h a n k  
T o d d  f o r  c h a i r i n g  t h e  s u b - c o m m i t t e e  a n d  t o  m e m b e r s  J o h n  E d m a n ,  R a n d y  G u t z m a n n ,  
D o u g  K i l l i a n ,  D a v e  S i e g e l ,  a n d  L i n n e a  S t r o m b e r g - W i s e .  W e  l o o k  f o r w a r d  t o  t h e i r  i d e a s  a n d  
p r o g r e s s !
 
 
T h e  C e n t e r  r e l i e s  o n  t h e  g o o d w i l l  o f  i t s  
f r i e n d s  a n d  s u p p o r t e r s  t o  f a c i l i t a t e  o t h e r -
w i s e  i m p o s s i b l e  p r o g r a m  a n d  r e s e a r c h  e f f o r t s .  
P h i l a n t h r o p i c  s u p p o r t  a l l o w s  t h e  C e n t e r  t o  d o  
i m p o r t a n t  t h i n g s  w e  s i m p l y  c a n n o t  d o  t h r o u g h  
o u r  t r a d i t i o n a l  s o u r c e s  o f  r e v e n u e .  W e  a p p r e -
c i a t e  e a c h  a n d  e v e r y  c o n t r i b u t i o n  s o m e o n e  
m a k e s  t o  o u r  C e n t e r .  W e  p l e d g e  t o  d o  o u r  
v e r y  b e s t  t o  a p p l y  e a c h  g i f t  f o r  m a x i m u m  
b e n e f i t  t o  f u r t h e r  t h e  C e n t e r ’ s  i m p o r t a n t  
m i s s i o n .  T h e r e  a r e  m a n y  w a y s  t o  g i v e  a t  t h e  
U n i v e r s i t y ,  i n c l u d i n g  c a s h ,  s e c u r i t i e s ,  e s t a t e s ,  
g i f t s  o f  f o r e s t l a n d ,  f a r m l a n d ,  o r  o t h e r  r e a l  
e s t a t e  o r  p r o p e r t y ,  o r  i n d i v i d u a l  r e t i r e m e n t  
p l a n  a s s e t s .  F i n d  o u t  t h e  d e t a i l s  o n  h o w  t o  
s u p p o r t  t h e  C e n t e r  a t  w w w . t o u r i s m . u m n . e d u  
o r  c o n t a c t  t h e  F o u n d a t i o n  a t  6 1 2 - 6 2 4 - 3 3 3 3 .
R e i n v e s t m e n t  i n  P r i n c i p l e :  9 %
R e s e a r c h :  3 5 %
M i s c e l l a n e o u s :  4 %
E d u c a t i o n :  1 4 %
P u b l i c  R e l a t i o n s : 6 %
M a r k e t i n g  a n d
P e r s o n n e l :  3 2 %
C A R L S O N  C H A I R  F U N D  U S E  1 9 9 4 - 2 0 0 7  
www.tourism.umn.edu
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M E E T I N G  O U R  M I S S I O N :  
eduCaTional aCComplishmenTs Toward indusTry suCCess & susTainabiliTy
 
our educational programs significantly increase participant skills, knowledge and abilities. how do we know? Program evaluations! 
These results demonstrate that a majority of participants report or demonstrate significant changes as a result of our programs.  
Truly, we are making a difference in Minnesota and beyond! Working with Extension’s expanding evaluation team, we hope to    
expand our evaluation efforts to document and maximize our positive impact for individuals, organizations and communities.
At Your Service: working with multicultural customers, is a customer service 
curriculum available in English and Spanish. Beyond individual training and train-the-
trainer sessions, community-wide initiatives continued as a primary focus. Community 
initiatives train local instructors to deliver program workshops, include extensive ser-
vice training for managers and a comprehensive evaluation process. The advantage 
of these efforts is that they create partnerships between community and Extension 
to build sustainable local service efforts. Nearly 90% of 2007 program participants 
reported gains in knowledge/skills and more than 90% felt the program was valuable. 
Program lead: Cynthia Messer
The Festival & Event Management program educates participants toward 
effective and successful events through in-person and online offerings. Nearly 60 
people participated in the program from around the state of Minnesota, as well as 
regional neighbors and Arizona. Key elements of the 2007 programs included sessions 
on keeping events fresh and inviting, crises planning and event security.  Additional 
on-line offerings are planned in 2008. Program lead: Kent Gustafson
Tourism Development is a suite of services and products focused on sustain-
able tourism development. In 2007, the Center delivered training to more than 200 
tourism industry, community leaders and students through workshops and facilita-
tions. Center staff also worked with several rural Minnesota communities to explore 
tourism opportunities. The Tourism Center hosted a successful second Conference 
on Sustainable Tourism and began planning its third conference (April 2008). 
Program lead: Cynthia Messer
A Travel Counselor Certification program, sanctioned by the Travel Industry 
Association of America, continued in partnership with Explore Minnesota Tourism. 
The Center offers training for the certification exam and administers both in-person 
and online versions. The program offers anyone who interacts with the traveling 
public the opportunity to enhance, test, and certify their knowledge about our state. 
To become certified, participants must obtain a score of 85 or higher on a 100-ques-
tion exam with questions across twelve categories related to Minnesota tourism. 
Program lead: Kent Gustafson
Degree Program
The Tourism Center staff supports undergraduate and graduate degree program tracks 
in Resource Based Tourism (RBT).  The degree, administered by the Department of 
Forest Resources, provides opportunities for B.S., M.S., and Ph.D’s. In line with the 
University’s desire for internationalized curriculums, staff explored study options in 
Jamaica and will continue to explore opportunities with international program staff.
Canadian Consulate 
Representative Robert 
Ulrich discusses tourism 
issues with Explore MN 
Tourism's Colleen Tollefson 
at See America Event
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M E E T I N G  O U R  M I S S I O N :  
researCh aCComplishmenTs Toward indusTry suCCess & susTainabiliTy
The Center continued a significant economic impact research project, executed a three-prong research 
effort on sustainable tourism while adding to the visitor profile research databases. our 3rd annual ‘Tourism 
works for the U’ poster reception, held during ‘See America Week’, hosted more than 40 guests interested 
in tourism research. Beyond these research projects, we supported and coordinated research through the 
Carlson Chair (see next section; see www.tourism.umn.edu for full reports and presentations).  
Economic impact of tourism in Minnesota
 Personnel: Davidson-Peterson & Associates
 Financial support: Carlson Chair for Hospitality, Travel & Tourism, Explore   
 Minnesota Tourism, Minnesota Arrowhead Association, Minnesota Heartland   
 Tourism Association, Southern Minnesota Tourism Association, Metro Tourism   
 Committee
 Repeating our efforts from 2005, this 12-month economic impact and traveler profile research  
 study informs marketing, planning and tourism development decisions. The comprehensive pri - 
 mary data collection efforts include onsite consumer interviews, resident telephone interviews,  
 as well as interviews with lodging managers. Statewide and regional results will be available from  
 this timely Minnesota specific data. Further, county economic impact reports will be available to  
 inform local, regional and state level decisions.  
Sustainable tourism
 Personnel: Ingrid E. Schneider, Tran-tuan Hung, Pat Simmons (Explore MN Tourism)
 Financial support: Carlson Chair for Hospitality, Travel & Tourism, Explore   
 Minnesota Tourism
 To determine a baseline on sustainable tourism practices, perceptions and interest in Minnesota,  
 three different datasets were collected and the information will guide education program   
 development, local and state marketing efforts, business decisions, as well as a development   
 of a statewide travel green program. Specifically, in March, the 1st ‘state of sustainable tourism 
 in Minnesota’ questionnaire was launched to Minnesota tourism entities (see results on the   
 webpage). In August, simultaneous assessments of the Minnesota consumer base and industry  
 were launched to understand preferences for a ‘travel green’ program. Results from all three   
 efforts informed a legislative task force as well as content for the 3rd conference on sustainable  
 tourism (April 2008).
Visitor profiles & projections
 St. Paul Festival Association
  Personnel: Ingrid E. Schneider, Raintry Salk, Nikki Hinds, & Andrea Schuweiler
  Financial support: St. Paul Festival Association, Center for Urban & Regional Affairs
  A visitor profile across nine St. Paul festivals and events. The individual and cumulative reports address visitor expenditures,  
  activities and demographics. Results provided essential information for event planning, sponsorship, and marketing for 
  individual and city festivals as a whole.
 Visitor profiles: Northwest Minnesota
  Personnel: Raintry J. Salk & Ingrid E. Schneider
  Financial support: Chambers and Convention Bureaus across northwest Minnesota; Regional Sustainable  
  Development Partnerships, Explore Minnesota Tourism, and UM Tourism Center Carlson Endowment  
  A profile of tourists throughout northwest and north central Minnesota using an onsite contact was administered across  
  twelve months. The region was segmented into three community clusters and three final reports provided insight on 
  effective marketing in the region as well as destination development opportunities.
M E E T I N G  O U R  M I S S I O N :  
engaging for indusTry suCCess & susTainabiliTy
As you read about or hear from University personnel, be prepared for a change in their language 
regarding ‘service’ or ‘outreach.’ Beyond serving our stakeholders and constituents, the University 
explicitly partners university resources with public and private sectors to enhance research and 
learning as well as address critical issues. As such, our language is changing to more accurately reflect 
that active exchange: thus, engagement. The Tourism Center engages in a variety of ways including 
presentations, facilitations and serving on boards. See a sampling of our efforts below. if you have 
thoughts on other opportunities for us, please do let us know!
A sampling of our presentations
opportunities for Agri-Tourism
Personnel: Kent Gustafson   
Location: Fairmont, Minnesota
Host: Rural Advantage, Inc.
Festival & Event Management for 
Montana
Personnel: Kent Gustafson   
Location: Absarokee, Montana
Host: Travel Montana & Absarokee 
   Community Club
Tourism Resource Teams: innovations
with & for Tourism Communities
Personnel: Cynthia Messer, Ingrid Schneider   
Location: Flagstaff, AZ
Host: Best Education Network conference on 
   Innovations in Sustainable Tourism
The Three Rivers Wine Trail
Personnel: Kent Gustafson   
Location: Philadelphia, Pennsylvania
Host: National Association of Community 
   Development Extension Professionals
A sampling of our facilitations
All terrain vehicle focus groups
Central and Metro Minnesota
USDA Forest Service
Community tourism assessment 
Mountain Lake, Minnesota
New york Mills, Minnesota
Horizon Program – University of Minnesota
Boards & committees served
Across the state & globe
Governor’s Council on Tourism (MN)
Heartland Tourism Association
Leech Lake Area Chamber of Commerce 
Minnesota Facilitators Network 
Minnesota Festival & Events Association
National Extension Tourism Design Team
Sustainable Development Partnership Boards       
   Northeastern & Central Minnesota
Travel & Tourism Research Association
Travel Green Legislative Design Panel
United Nations World Tourism Organization
Within the University of Minnesota
Center for Urban & Regional Affairs Community Assistance Program
Epsilon Sigma Phi
University of Minnesota Extension Associate Dean Search Committee
Minnesota photos courtesy of © Explore Minnesota Tourism
$10,000 or above
Allete
Lawrence R Simonson
Zenith Management Co
$5,000 or above
Congress Of Minnesota Resorts
Cragun’s Resort & Legacy Golf 
    Courses
Gail Skinner-West
Minnesota Assn Of Ext Agents
United Power Assn
$2,000 or above
Bluefin Bay on Lake Superior
Grand Rapids Vis & Conv Bureau
Klodt Inc
Madden’s On Gull Lake
Minnesota Arrowhead Assn
Mn Assn Convention & Visitor Bureaus
Mn Festivals & Events Assn
Mn Heartland-Vikingland Assn
MN Restaurant, Hotel & Lodging, 
    Resort & Campground Assn
Ruttger’s Bay Lake Lodge Inc
Sullivan’s Resort & Campground
TC Tourism Attraction Assn
Uel Blank
$1,000 or above
Bearskin Lodge
Brian G Harron
Bug-Bee Hive Resort
Edgewood Restaurant
Forestview Lodge
Frank W Hansen
Glenn M Kreag
Half Moon Trail Resort
Kavanaugh’s Resort
Longville Lakes Area Chamber-
Lora Charitable Gambling Acct
Lost Lake Lodge
Ludlow’s Island Lodge
Merrill K Cragun Jr
Minnesota Motel Assn Inc
Sawbill Canoe Outfitters Inc
Silver Rapids Lodge
Southern Mn Tourism Assn
The Four Seasons Resort
Valleyfair
$500 or above
Grand View Lodge
Henry R Todd Jr
Itasca Co Resort & Toursm Assn
Lutsen Tofte Tourism Assn
Nelson’s Resort Inc
Nevis Civic & Commerce Assn
New Mora Motel
Northland Lodge Resort & 
    Campground
Pokegama Lake R V Park
Rodney J Batt
Sugar Point Resort
Teal’s Inc
Teal’s Super Valu
Vermilion Dam Lodge Inc
up to $500
Alfred S Brodie
Anderson’s Northland Lodge
Baileys Resort On Kabekona Bay
Ballard’s Resort Inc
Barbara A Koth
Bay Colony Inn
Bob’s Cabins
Brainerd Lks Area C of C
Breezy Pines Resort & Campground
Bunt’s Billiards Inc
Camp Waub-O-Jeeg
Canal Park Inn Lakeshore
Carolyn P Herron
Chatsworth Bed & Breakfast
Chisago Inn
Cobblestone Cabins
Colleen K Tollefson
Crane Lake Commercial Club
Crossroads Motel
Crow Wing Lake Campground
Daniel A Panshin
David G Beer
David W Lime
Dickerson’s Lake Florida Resort
Dr Robert M Barnett Sr
Eagle Nest Lodge
Eugene A Glader
Fair Hills Lake Five
Four Seasons Resort
Gerald Braaten
Glenn W Olsen
Heart of the Arrowhead Assn
Heritagefest
Hutchinson Area
    Cvtn & Visit Bureau
Island View Resort
Itascan Motel
Janice B Gladson
Jeanette B Pitt
Jenny & Co Gifts
Jolly Fisherman Resort
Joseph D Fridgen
Kamp Dels
Katherine E Ternus
Kawishiwi Lodge & Canoe Outfitters
Kenadian Acres Resort
Kennedy’s Landing Campground
Kiesler’s Campground
Lake City C of C
Lake Vermilion Resort Assn
Lake Winnie Area Resort Assn
Lee T Lynch
Leech Lake C of C
Linnea Stromberg-Wise
Little Falls C of C
Lykins Pinehurst Resort
Madsen’s Resort Inc
Maple Hill Resort
Mark W Ekmark
Medina Inn
Moosehorn Resort
Nancy Lenhart
Narrows Resort
New Frontier Resort
North Breeze Resort
Papoose Bay Lodge
Pehrson Lodge Inc
Philip R Buer
Pinehurst Lodge Resort
Quarterdeck Resort & Restaurant
Randolph L Cantrell
Red Wing C of C
Richard J Manly
Riverside Resort & Campground
R K T Corp
Robert B Sherman
Robert C Quade
Robert E Sopoci
Sheila Craig
Sherrick Wilderness Resort
S K I T S At Your Service
Spicer Castle
Spider Shores Resort
Spring Bay Resort
Steven B Daley Laursen
Stillwater Inn (Best Western)
Stony Point Resort
The Rivertown Inn
Timber Bay Lodge & Houseboats
Timberlane Lodge & Resort
Timm’s Marina 
    & Cmpgrnd
Thorwood Historic Inns
Toni L Smith
Towering Pines Resort
Two Harbors Area C of C
William C Gartner
William L Foussard
Williams Narrows Resort
Willmar Area C of C
our friends and supporters:
